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Stories of welcoming community in Fife 
 

 

Introduction 
 
From March to August 2016, Kayle Turner and Laura Jonsen, 
community builders in Cowdenbeath and Methilhill, invited 
residents to share and celebrate stories of building a welcoming 
community. 
 
On three separate occasions in Cowdenbeath and twice in 
Methilhill, local residents came together to share their own 
personal stories of what they felt was important in building a 
welcoming community. With the support of Rob Vincent working 
for Nurture Development, stories were shared and discussed in 
small informal groups. Everyone then reflected together on what 
the stories showed about building communities and what it is that 
makes a difference to local people. 
 
These were really enjoyable events and people spoke 
passionately about their experiences of connecting with other 
local people, and how they appreciated the support and 
generosity of other residents, and the importance of being 
accepted for who they are. 
 
This report presents the stories that people shared, in their own 
words, with accompanying illustrations by illustrator Karl Whitely. 
The illustrations help to bring the stories alive. The report also 
pulls out some of the key elements that people feel are important 
in building a welcoming community. 
 
Even though the project was short by community development 
standards and the stories were only gathered over a period of a 

few months, they illustrate the importance of community building 
and help to give a sense of it’s potential impact over time. The 
stories provide a snapshot of the value of community building 
efforts, and begin to show the range of areas where it can impact 
on local lives. 
  
If you are interested in getting involved in this kind of work in 
Fife, please do contact Kayle or Laura through BRAG: 
KTurner@brag.co.uk  

 
Gathering stories of welcoming community 
 

People from Cowdenbeath and Methilhill came together regularly to 
share and reflect on stories of their community efforts. It is hoped that 
these stories can inspire others to get involved, to help everyone be 
clearer about what it is that matters in building a welcoming and 
inclusive community, and to get a sense of how community building 
efforts have helped make a positive difference to local lives. By sharing 
and comparing stories with community groups in other parts of the 
County there is also potential to take that inspiration and learning 
further and wider. 
 
The present project used asset based community development as part 
of the Family Nurture Approach implemented by the Education & 
Children’s Services Directorate of Fife Council. The commitment to 
invest in an early intervention and preventative programme provided 
opportunities to think differently, test new approaches and most 
importantly engage in a different conversation with local communities.  
 
Gathering, sharing and reflecting on stories of community action is also 
a way to look at the contribution of this initiative over time, and the 
difference it is making to local lives. For more about this approach to 
learning from stories see: http://e-mops.ning.com/page/most-
significant-change-resources-and-links  

mailto:KTurner@brag.co.uk
http://e-mops.ning.com/page/most-significant-change-resources-and-links
http://e-mops.ning.com/page/most-significant-change-resources-and-links
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Summary of stories 
 

The following stories show the difference made to local lives 
through people getting together around a shared interest or 
issue. The full stories can be found on the following pages. 
 
 
Getting the word out there 
A woman returned to Cowdenbeath to have her baby but had 
lost touch with people and didn’t know anyone locally. She met a 
family support worker who was running baby classes, so felt able 
to go to them having that connection. This led to her going to 
more baby groups, her social circle expanding, and her doing 
some training courses. Many folks still don’t know about the local 
groups, so she is trying to put a leaflet together that advertises 
all of them. She found companionship in the groups and wants 
others to have the support that has been important to her. 
 
 
Making the connections 
A new father moved to Cowdenbeath with his wife just after his 
boy was born. He became the full time carer but initially felt quite 
isolated and lonely, spending longs days at home. With 
encouragement from a local community nurse went to a baby 
group, a bit anxious about being there as a father, but found it 
really welcoming and friendly. He now goes to something every 
morning and is helping to get the word out to others. Helping all 
the kids now promises a future in 5 or 10 years where the area 
will flourish with happy and confident kids.  
 
 
Things for the children 
A mother of three got drawn into running the toddler group at the 
school. Surprised at how many people don’t know about the 

group, she is always telling folk about it. Doing concrete things 
like revamping the toddler room has really built her confidence, 
as has doing a range of training courses. Like others, she links 
her own skills and input into the community to making a better 
future for local children. She wants to see a youth club and 
activities for primary school children too. 
 
 
Never give up 
A woman lost her husband five years ago and so is a single 
parent. She never minded being in the house alone and was 
quite self-sufficient, but after a chance meeting at a family 
evening started to help out at the toddlers group. She enjoys 
helping where she can and the companionship of working 
together with others and being accepted for who she is. 
 
 
Children at the heart of the community 
A woman worked full time as a nursery nurse but felt she was 
missing out on her own children. When she stopped her job, 
looking after them on her own was hard, with one of them being 
quite unruly in public and making it awkward going to groups. 
She met another mum on the school run and started going to the 
toddlers group where she feels really welcome. She does a lot of 
activities with her daughter who loves cooking and as her 
children grow, she wants to remain involved to help provide 
things for other children. 
 
 
Meeting people 
A young woman from Eastern Europe helped at a craft fare at 
Christmas decorating plates and cups and making use of her 
artistic skills. One of the women she met has taught her daughter 
to knit which she loves. Her and her daughter have grown in 
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confidence after making new friends. She likes to be out of the 
house, keeping the connection with others. 
 
 
Celebrating Grandad 
A young student organised a Marie Curie Cancer fundraiser in 
remembrance of her Granddad in the back room of a local café. 
Local people donated things, set up stall and did face painting. 
She got a real sense of the support of the local community and 
got closer to her family who got more involved than she 
expected. She gained confidence and a renewed sense of 
purpose. 
 
 
Music is my thing 
A young student who knew the young woman who had lost her 
granddad got involved in the commemoration by playing music 
for the event. This built his own confidence and interest in 
organising more events in future. It also gave him a sense of the 
diverse contributions of other residents and a strong sense of 
community - something that is often seen as ‘lost’ to the past. 
 
 
The Summer Programme 
A group of residents organised a programme of summer events 
for local children and families. Residents led three of five days of 
activities each week over the holiday. They each had their own 
ideas and led different activities. When the community builder 
who had helped them plan the programme hurt her back, they 
continued on with the plans themselves. Other residents 
contributed a generator, a bouncy castle and others resources to 
make the events a success. 
 
 

Getting involved 
A mother organised a family night with help from the community 
builder and a council worker. Her children gained experience and 
confidence and the family built relationships with others locally. 
Her experience has given her confidence and lead to a different 
conversation with the council where she feels she is able to put 
forward her opinion and get local priorities and ideas heard. 
 
 
We did it 
Another woman involved in organising the summer programme 
of events for local families and children highlighted the 
importance of finding things to do for local youngsters. She was 
proud of what they had achieved with the summer programme 
and the new relationships and friendships built. She had grown 
personally in confidence and skills and had a greater sense of 
the friendliness and contribution of others in the local community. 
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Getting the word out there 
 

I am from Cowdenbeath originally but I was living in Aberdeen. So I 
went to university there, I was working up there. And then my 
husband and myself decided we were going to have a family so I 
thought rather than being in the city, I’d rather do it back home in 
Cowdenbeath with all my family roundabout me. So I moved back 
in the June and found out I was pregnant in July. I had lost contact 
though with my school friends and things like that, that I knew. So I 
was going back socialising again.  
 
When this little man was born, you know you get a bundle of 
leaflets and things like that, don’t you, but you don’t have time to 
actually look at them really. And I went along to visit a health visitor 
to get him weighed. I bumped into someone I’d met at an antenatal 
class and she was telling me about the New Beginnings class at 
the council to help us. And then next week I got a letter from the 
health visitor to go along to that class and it was at that class that I 
met the local family support worker, Shirley. And because I met her 
at that class I then felt that I was able to go along to the baby 
classes she runs in the area because I knew who she was.  
 
So from that I went along to the baby groups and I met a lot of 
people, my social circle kind of expanded a bit because everybody 
up there had babies and kids and we were all going through the 
same sort of thing. And then of course he got older so we left baby 
group and started going along to the toddler groups and things like 
that. And some of the toddler groups obviously the numbers go up 
and down because people go to nursery and things like that. And a 
lot of the groups at the moment went down in numbers because 
they’ve just gone off to nursery. And so it was difficult that there 
wasn’t any, especially for me the first one. 
 
So through the local support worker I got to do my book club 
training, and through Kayle we did ‘play way’ training, so that I 
actually felt like I was able to support the group voluntarily. So we 

were doing things and nobody has come back to me and said what 
gives you the right to do this thing because you’re just a mum, but I 
did the courses so that I could actually do it for the kids.  

 
And because of that at some of the courses a lot of people were 
asking me where local groups are and where they do this kind of 
work and things like that. And then there’s a surprising amount of 
people out there that don’t know where the toddler groups are in 
the community and don’t know what’s happening and there’s been 
discussions on Facebook and somewhere, Yummy Mummies 
group that you know, new mums visiting the area and don’t know 
where the groups are and things like that. So through that, we were 
able to put our toddler group on Facebook, and then a lady got 
back with a private message to the group and said, you know, can 
we come along to book. I was no, no, come along and if you find 
me on the day I’ll tell you about all the local groups in the area. So I 
did that with a lady last week.  

 
Because there is a toddler group on every day in Cowdenbeath and 
I’ve been speaking to each of the people that run each of the 
groups to just sort of say can we get a community leaflet done that 
can advertise all the groups … I know the health visitors can’t 
promote one particular group because that would look like 
favouritism, but if we put a community leaflet together we can sort 
of advertise all the groups as a community and every single group 
has been happy with that.  
 
So I’ve kind of done a rough copy and Kayle has come on board 
and printed it off for me as a community building thing. I always find 
that I see people walking past with a pram I kind of want to stop 
them and go do you know about this group? That’s why I was 
thinking about a leaflet because I was always repeating myself, 
every toddler group I go to, I go, “Do you go to many toddler groups 
in the area? Do you know about this one and that one?”. So it was 
kind of like trying to get the information out there and bringing 
groups together, and with the first one try to set up a committee and 
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get everybody to meet up. Because I don’t actually want to run that 
group, I want it to be run as a committee so we’ve got Alan on 
board and Kirsty comes in and helps it as well, it’s part of the 
community. Yes, just trying to get numbers up.  
 
At the moment it’s toddler groups because he’s a toddler but 
obviously as he gets older he is going to need other things. It’s all 
for the kids. I want them to have somewhere to go to in the 
community rather than nothing. And not many people can actually 
afford things, like swimming that’s expensive, you know, we are 
lucky he’s got that and not many people can afford that. What you 
can do in the community for the kids. So you get them at a young 
age and then you can get them all the way through actually.  
 
I remember when he was a baby going to the baby group and just 
crying because I’d had such a bad night and I went in early and I 
just broke down and if it hadn’t been for Shirley actually going 
‘you’re alright, do you need this or need that’. And that is what we 
need to do for other mothers out there that don’t have anything, and 
especially new mums. A new mum I spoke to last week she’s like, “I 
don’t know anybody.  Another new mum that came down last week 
was from Ireland, she’d moved across to be with her partner, had a 
young baby, didn’t ken anyone, you know, so getting the word out 
to them to actually know where the groups are.  
 
But yes, it’s just support and I wanted other people out there that 
don’t have that, you know, might not have a family, might be a 
single parent even and don’t have the support of family roundabout 
them. I’ve not got anybody to look after him outside the family and 
Crèche facilities and things like that in the area are really bad at the 
minute, you know, there’s no, there’s one at the leisure centre but 
it’s only open from 9.15 to 12.30 Monday to Thursday. There’s 
nothing on the Friday. All the toddler groups are on in the morning 
so if I want to go anywhere in the afternoon, there’s no crèche 
facilities. If it wasn’t for the support of friends and things like that. 
 

What does this story show is important for building 
community? 

 
Meeting people and sharing experience can reduce feelings of 
isolation: “I don’t know what I’d have done if it wasn’t for the 
groups and meeting new people and things like that. I mean, what 
do you do with kids everyday, you know, and as a new mum. I 
didn’t ken what to do and it was just like I said I went to one actual 
group one day I canna cope, he’s not slept and this and that. And 
just for somebody to say hold on a minute and you just go and get 
yourself a cup of tea or something, just that support is so 
important… everybody up there had babies and things like that and 
kids and we were all going through the same sort of thing”. 

 
Meeting people often leads to further connections and 
opportunities: “I went along to the baby groups and I met a lot of 
people, my social circle kind of expanded….” 
“… through the local support worker I got to do my book club         
training, and through Kayle we did ‘play way’ training…. but I did 
the courses so that I could actually do it for the kids.” 
 
More people need to know about toddler groups and other 
groups that are already there: “there’s a surprising amount of 
people out there that don’t know where the toddler groups are in 
the community and don’t know what’s happening 
 
Getting support from others makes all the difference and many 
people want to pass that on to others: “I wanted other people 
out there that don’t have that, you know, might not have a family, 
might be a single parent even and don’t have the support of family 
roundabout them… that is what we need to do for other mothers 
out there that don’t have anything, and especially new mums.. you 
know, so getting the word out to them to actually know where the 
groups are.” 
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Making the connections 
 

I moved to Cowdenbeath seventeen months ago, two weeks after 
he was born. I’d been living in the city, in Edinburgh, in Leith for 
twenty years, rented flats and this was after a lot of research and 
deliberation of various places we decided to move to Cowdenbeath. 
One of the reasons was that we wanted to move somewhere 
smaller that might have a sense of community, so that he can grow 
in somewhere that is a little bit more innocent than Edinburgh. It 
wasn’t really the kind of place that I’d want him to go out of the front 
door really. And so we moved here. And I was self employed before 
that and the wife works full-time in Edinburgh and after three 
months she went back to work and we decided that I would be full-
time carer and she would continue working in the city.  
 
So after three months I was sitting in the house just him and me. 
We don’t know anybody in the area. No family, our family live really 
far away, so literally it’s not even like they can come round every 
second weekend. There really was nothing. After a few months it 
was getting a bit silly, him and me stuck on the sofa watching 
Peppa Pig. This cannot go on. Both for his sanity and my sanity. 
Bored to tears really. I felt quite isolated and lonely. I was thinking 
what have I done moving here. Although I had friends in the city, I 
wouldn’t necessarily want them looking after him.  
 
Life completely changed. And after going through, taking him to the 
doctors for something, I picked up one of those leaflets that told you 
what was on in the area. So then I probably looked at if for a few 
weeks and still did nothing about it because I felt apprehensive 
being a dad taking a baby to a baby group, I guess. I just felt a bit 
anxious about it all and obviously at that time when he was younger 
you’re knackered and you’re not necessarily thinking straight you 
know. Oh, it was … Sometimes it just felt like the easy option to sit 
on the sofa or try and fill the day at home. But that became 
increasingly difficult. And one of the community nurses or health 
visitor said that I would have to bite the bullet. That sort of 

resonated with me and I thought yeah, she’s right, this really can’t 
go on, for his development and for my sanity.  
 
And also felt that that was, I’m not living up to the reason we moved 
here, I didn’t move here to sit in a house all day, I moved here to 
get involved and start, kind of start a new life with him and bring up 
my kids. So I went along to a baby group at a primary school and 
yeah, I didn’t know anybody there. I just turned up one day, felt 
pretty apprehensive to be honest, pretty anxious about it. Everyone 
was incredibly welcoming, incredibly friendly. We went back to that 
every Wednesday for the first few months but even then it was only 
one thing a week and the rest of the week was still a really long 
week and my wife worked long hours, she’d leave the house at 
seven and get home at seven as well. So long days.  
 
But then speaking to the people … Well, he was still only six 
months old, I realised that it also wasn’t really appropriate to take 
him to toddler groups out there. He was very clingy to start with. I 
find that since we went to the baby group he has become more 
relaxed and that, that’s really good. And then speaking to some 
people, Shirley and Kayle and … Oh, have you heard about this 
group. I hadn’t and I’d looked on the Internet and I just didn’t know 
about them. I felt quite frustrated actually thinking I can’t believe 
there’s nothing to go to but I believed there was nothing to go to. I’d 
spoken to a couple of other people and I saw, every time I went 
outside I saw loads of folk with kids walking the streets. I thought 
oh, maybe there just isn’t. I thought that’s pretty weird, there’s a 
town of 40,000 people there must be something. And wrote it off 
and I felt there’s obviously nothing, there’s obviously just one or two 
things a week.  
 
And that sort of fuels my fire of thinking I want to get involved in the 
community if that’s the case but then since then I’ve been, people 
shared information and told me oh, this and that, why don’t you 
come along to that and now we go to five groups a week, every 
morning. Which has been very good for his development. I’ve 
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noticed a total change in him as you can imagine compared to 
having me sit in the house. He didn’t use to be like this at all, he 
used to be really clingy. He’s very confident. I’m really happy with 
that, he’s made friends, I’ve made friends. People have been 
incredibly friendly, welcoming to me which is .. We’re not coming 
from here, knowing everybody here I find it really very important. 
 
I’m not getting all emotional but like I actually felt quite depressed 
shortly after he was born because there is nothing, sit in the house 
all day, this is a bad move and it’s quite … A year later quite I think 
the complete opposite and it has just been the best move ever. 
He’s having fun. We’ve got a routine now. We get out every 
morning. We are out for two or three hours a morning which is 
beneficial for me as well because I don’t have a car so I walk to and 
from every playgroup which is a half hour exercise I’m also getting 
as well. It tires him out so he wants to have a sleep in the morning 
so I can take my lunch in peace.  
 
It won’t last too long but we have another one on the way so. And 
it’s another boy so I know that I’m going to be going to these 
playgroups for quite a few more years longer. And that’s part of the 
reason I thought as well, don’t be a wallflower, get involved, get 
stuck in. The more I put in the more he’ll get out of it. And I even 
started to think at a more abstract level that if we help all the kids 
now in five, ten years time the younger kids will pick up from them, 
the entire area will flourish and the kids are confident and happy 
and have better social skills, better communicative skills, and for 
that reason I’ve been helping out with some of groups and helping 
out a bit with the communication, trying to spread the word, I really 
rather enjoy living here which has been a real turnaround in a year.  
 
I’ve been helping get some stuff out and about. It’s made quite a 
big difference already so I think that’s about it.  
 
 
 

What does this story show is important about 
building community? 
 
It takes time to get to know people and get involved: “What I’ve 
learned is that you don’t get instant results. Things won’t change 
instantly… everything takes time, to meet people, for people to 
introduce you, and a bit of trust and people getting to know you. 
You turn up at a group people aren’t instantly necessarily going to 
go you should come to all the groups. More dads have been turning 
up, but it takes time, and you can’t expect instant results”.  
 
Meeting other people locally is important for everyone’s 
wellbeing: “Over the days I have noticed an exponential 
improvement in his development and my development and 
happiness and just generally quality of life. And that’s all come 
about by the community and the way that they’ve accepted us, not 
just going to the toddler groups. I lived in the city for 20 years, I 
worked in the city, I can walk in the city and not know anybody. I 
walk down Cowdenbeath high street and the thing is people don’t 
even know you say hello. When we first moved here I was quite 
taken aback. Weird, do they know me. But I found it really 
incredibly friendly place which is quite shocking for someone who’s 
not used to it and it’s really rubbed off on me. And now I’ve started 
saying hello to people. They smile, I smile, everyone is happy for 
two more seconds of the day.  
 
Information about what is already out there is important: “I 
hadn’t [heard about the group] and I’d looked on the Internet and I 
just didn’t know about them. I felt quite frustrated actually thinking I 
can’t believe there’s nothing to go to but I believed there was 
nothing to go to … but then since then people shared information 
and told me oh, this and that, why don’t you come along to that and 
now we go to five groups a week, every morning”. 
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Things for the children 
 

Well, I’m a full-time mum. I’ve got a twelve year old and I’ve got seven 
year old and a three year old. I got roped in in running the toddler 
group in here. And over the months we’ve tried get the word out about 
the toddler group being here because actually not many people know 
about the group. Thomas is at nursery so I speak to the mums there 
as well. I actually find myself sometimes even stopping and seeing 
people that I’ve known for years that I haven’t spoken to them and say 
to them, ‘got a wee bairn? - there’s a toddler group’.  
 
And actually it’s the same as with others, my confidence has grown so 
much in the last couple of months where we actually do something 
and deal with things. Like, as you can see we are trying to revamp the 
toddler room, with a lot of meetings with the head teacher. We got it 
the first day of the holidays - basically got it all out and worked with 
the after-school club who rent this room. And that’s one thing I never 
actually thought I would do. As I’ve said before I’ve never been one for 
confidence. I preferred working with animals because I didn’t have the 
confidence to work with people. I actually went to college and I’ve 
done animal care when I left school. And I was going to work with 
horses but I fell pregnant so I had to leave that.  
 
And then had my daughter, and then I fell pregnant with my oldest one 
and there was no groups or anything available that I knew of where I 
was living. And there was nothing here at all really for me to do when 
she went to nursery. And then I fell pregnant with my middle daughter 
when my eldest one went to primary school. And then we moved to 
Cowdenbeath and even then there was no information about anything 
that was on in the area. So I walked out to take her and pick her up 
from school and then back and I was in the house all day on my own. 
And then when my middle one went to nursery I met Kayle, she had 
her oldest at nursery and we got talking. We became friends but then 
we sort of drifted apart because Kayle started working again, then we 
become friends again because Thomas is the same age as her one, 
and Kayle helped in the backroom here and that’s really why I’m here. 
 

I’ve done a complete home course. I’ve done paediatric first aid 
course and I basically said any course you want me to go on, give me 
a shout and I’ll do it. Because the more I learn the better it’s going to 
be because my oldest one is twelve and there’s nothing for their age 
bracket around here. And the more courses I can go the more help I 
can give out in the community. I would like to have somewhere in here 
like a youth club for ages like my oldest daughter and the youngest 
one because there’s nothing for primary school age. And there’s 
nothing really for teenagers apart up at the community centre on a 
Friday night and that’s it. The rest of the time I spend worrying about 
them because she’s walking the streets with her pals. 
 

What does this story show about building community?  
 
Finding things for children to do and to be safe is a big 
motivation: “The key thing is getting children from a young age, 
toddler group, then nursery, they play together, develop friendships 
and basically be secure and safe. And then when they get older at 
night time when they want to go to their pals, I want to be able to say 
you can go to this group because at the moment there’s nothing apart 
from activities that I pay for my daughter. I want somewhere that will 
only cost 50 pence for a youth club in an evening, but there’s nothing 
out here. That’s my goal to try and help build that in the community”.  
“..the other thing is building relationships with people here, so when 
the kids go to another kids’ house you know they’re safe because you 
know that person, so you’ve got a safer area”. 
 
Getting involved can boost confidence and lead to further 
opportunities and reaching out to others: “my confidence has 
grown so much in the last couple of months where we actually do 
something and deal with things…. I’ve done a complete home course. 
I’ve done paediatric first aid course.. 
“..over the months we’ve tried get the word out as much as we could 
about the toddler group ... I actually find myself sometimes even 
stopping and seeing people that I’ve known for years that I haven’t 
spoken to them and say to them, got a wee bairn? - there’s a toddler 
group”. 
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Never give up 
 

I am a single parent, not through choice, I lost my husband about 
five years ago. And being in the house didn’t actually bother me, I 
was quite happy, I put the kids to school, I would come home and 
that would be me. Twenty month after he died I passed my driving 
test, and that’s probably been the best thing I’ve ever done in my 
life apart from my kids, when I passed my driving test. Going out 
and meeting people didn’t actually bother me either. I was quite 
happy being in the house on my own with the kids or when they 
were at school I would try and lose myself like with TV, and every 
room in the house had music on or something like that, just so it 
was a bit, I didn’t feel I was home alone.  
 
And then I went to a family group with Marie and I met Kayle. I am 
the kind of person that I don’t care if somebody likes me or not. I 
just plod on. I say what I say and if you don’t like it tough. I’ve no 
desire to be liked. If you treat me with respect you get the exact 
same back. I have got my oldest is 21, he’s working.  
 
I’ve become a mum myself when I was 15 and it was probably the 
hardest time at that point. Going to toddler groups like Gingerbread 
and things like that and it was all older mums and you sort of got 
like a wee bit stigmatised sort of thing. I still went for his sake.  
 
He’s such an amazing laddie, he’s got his own car, a girl, an 
amazing job. He’s even got a wee bairn, which I was quite shocked 
that he was a dad. I’ve got three in the house, two of which have 
got ADHD and two have got dyspraxia. And at some point along the 
line I still look after my mum who has, she’s not able bodied but 
she’s not wheelchair bound either. But she does have one of those 
electric scooter things.  

And I help out quite a bit, trying to help Kayle and help where I can, 
things like that. I actually think that it wasn’t for going on a 
Wednesday night and meeting Kayle an doing other things… 
because really the only people I spoke to was when I come to the 
school to pick up my son. I got one at college, one at high school, 
one at primary. But when you have got loads of other emotions 
going on, not just for yourself, but you’ve got your kids there and it’s 
not been easy but it’s been, one of the hardest jobs. But I wouldn’t 
change it for a minute. 
 
If I can help Kayle wherever I can or even somebody at school that 
I know then I must admit I am one of these folks that I am only 
going to help you if I like you.  
 

What does this story show is important about 
building community? 
 
Meeting other people locally can be a source of friendship and 
mutual support. Even when people are quite self sufficient, getting 
to know people locally can be rewarding for companionship and 
mutual support: “It’s only been in the last few years that once a 
fortnight me and my sister met in town for lunch and that was really 
my only like adult date sort of thing. But with meeting Kayle, I mean 
Kayle phones me nearly every day, I see her nearly every day, but 
meeting knew folk you find, since I didn’t know Sian and I didn’t 
know Amanda. Just meeting other folks I think”. 
 
An initial meeting can lead to further involvement: “I actually 
think that it wasn’t for going on a Wednesday night and meeting 
Kayle and doing other things… because really the only people I 
spoke to was when I come to the school to pick up my son”. 
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‘Children at the heart of the community’ 
 

I’ve got a seven year old and a three year old. I worked full-time as 
a nursery nurse until my daughter was three and realised that the 
working, I wasn’t actually with my own child, I was with other 
people’s children but I was missing out too much with Amy. So I 
was made redundant but it actually came at a time where I was 
thinking about stopping anyway and then a couple of months later 
fell pregnant with this one.  
 
Working in a nursery with twenty kids was no bother. Suddenly 
being at home with two of my own 24/7 the responsibility was just 
… Until you’re in that situation I don’t think you realise … You’re 
dealing with other people’s children but of course they’re not yours, 
the responsibility is not only yours, you hand them back and go 
home. With your own you have two lives in your hands. And it’s 
been hard but it’s been the most worthwhile thing I’ve ever done. 
My daughter is seven now, she goes to school. Dylan starts nursery 
after Easter holiday one day a week.  
 
Dylan is a typical boy. Dylan is into everything and my daughter is 
completely different. I can take my daughter anywhere and she’ll be 
good as gold, she’ll behave whereas Dylan you get what you see. 
And it makes it a bit awkward for going out places because some 
people look at you and assume that, you know, you have no 
control, so it’s quite awkward to take him out and you don’t want 
him to miss out, but at the same time you don’t talking about you.  
 
We moved to Cowdenbeath in the summer of 2014 and Amy 
started the school here and that’s how I met Sharon walking up and 
down to school. Her son is in Amy’s class, we got friendly and then 
Sharon started to go to toddlers here. We feel really welcome and 
now we come every week. Dylan is moving on to the next stage but 
I’d still like to stay and help out. With him going to nursery now 
looking to go back to work myself, I’m happy going back, but I don’t 
want to take anything away from my kids as well looking to do child-

minding so that I can still be there for them and do every holiday as 
well.  
 
I pay for a lot of extra-curricular activities for the kids to keep them 
off the street. I don’t want them hanging about on the street, I don’t 
want that, so Amy on Tuesday night, every other night we’re out. 
She absolutely loves cooking and apparently she is going to win 
Junior Masterchef at twelve.  
 
For me it’s now to make sure to go out to have lots of things for 
them to do, keep them busy to help them succeed in what they 
want to do in life. So anything that I can do out in the community to 
help them and it will help other people as well then that’s why I am 
there really.  
 

What does the story show is important about building 
community? 
 
Concern to find things for kids to do as they grow is often a 
motivating factor in people getting involved 
 
“I’d say the main thing would be finding things for them, everything 
else leads up to that, my main goal is make sure that they have 
things”.  
 
Community groups are best when they make everyone feel 
welcome and not judged 
 
“.. it makes it a bit awkward for going out places because some 
people look at you and assume that, you know, you have no 
control, so it’s quite awkward to take him out and you don’t want 
him to miss out, but at the same time you don’t talking about you… 
We feel really welcome here and now we come every week”.
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‘Meeting people’ 
 

I can tell you personally I am a little bit more confident because I 
always used to be shy, talking to other people this was not me. 
For my kids as well, because they met current kids and other 
kids as well. So my daughter, she enjoys knitting and she wants 
to continue with this. So I think this is good idea, to do these sort 
of things for kids and other people, to meet other people and to 
improve their social skills.  
 
I helped out at a craft fair at Christmas decorating plates and 
cups, and I helped making snowflakes and things, since I am 
quite artistic. I enjoyed the day, it was lovely. I spoke to Laura, 
and Laura’s mum, and other people. 
  
Laura’s mum does knitting and my daughter, she was so excited 
about doing knitting. I can’t do it, I can do lots of things but not 
knitting. So she was excited because Laura’s mum she said 
she’d done some gloves and some examples of scarves and 
these things and small decorations for Christmas trees and it 
was lovely. So Andrea, she put it on the stall and it sold.  
 
Laura’s mum was teaching her to knit, and encouraging her. And 
she can explain better how to do it. Yes, she is very good. So 
she continues at home and she wants to do that now.  
 
It would be nice having something for the kids and then they can 
go say for example after school or weekends. An arts club or 
activities for sports, anything 
 

 
 
 

 
 
What does this story show is important about 
community building? 
 
Community activities and initiatives are important focus for 
meeting other people, reducing isolation, and new 
opportunities 
 
“Meeting people and getting out of the house, you know, don’t sit 
at home all the time. Just go out, do some activities and that’s 
good for everybody, for kids, for adults. So keep the connection 
with other people, not just on my own in my own social network”. 
 
Concerns for finding things for children to do are woven 
into people’s efforts to connect with people locally 
 
 “It would be nice having something for the kids and then they 
can go say for example after school or weekends so arts club or 
activities for sports, anything”. 
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Celebrating Granddad 
 
Well, basically I have been talking with Laura through college, and 
because I was looking at events, she helped me do an event. And my 
granddad actually passed in January and it was with cancer and Marie 
Curie helped and I was really close with my granddad. You wouldn’t 
believe how close we were.  
 
So I decided that I was going to something for him and to help other 
people at the same time. So I decided I was going to do a fundraiser and 
raise money for Marie Curie. So to organise that there was a lot of work 
so I had to get a bit of help. So in five weeks I think it was, five weeks and 
we managed to get quite a few people, even people that came in here, 
they’d come in for, like lunch or something that would come through and 
donate. We managed to raise £215 for Marie Curie which gave, it’s an 
extra twenty hours for nurses to go out and help people and stuff. 
 
I made a Facebook page and added everybody on my Facebook to try 
and get them and a lot of people donated stuff and money, the lady in my 
college class, she made cakes and like she put like a little daffodil and 
that as well for Marie Curie. And someone else she made hedgehogs out 
of books, she was folding the pages to make hedgehogs. Like everybody 
donated a wee bit whether it was money or something to sell. A lot of 
them family came and helped and some of them did face painting and 
somebody was doing nails in here, so everybody so we came with a lot. 
 
The fact that all my family helped was a bit of a surprise. Because I knew 
that they would come but I didn’t expect them to help and they’ve been. I 
was amazed as how much people were willing to help us in doing that. 
 
It did show that the community cared, but like people that I didn’t even 
know came in and donated a wee bit. Like some people came in and 
were interested to see what was going on just out of interest, but you 
could also tell that when people knew what it was, you could tell that they 
did want to donate. It was amazing how much people were donating.  
 
 
 
 

What does this story show about building a 
welcoming community? 
 
There is often a reservoir of goodwill and support in the community 
that may not be apparent until events bring it out: “I think it shows as 
well that you really can count on people sometimes, when you may think 
that there is no help or support there, people surprise you and come out 
with that help and support. It is really important, that means a lot to 
people….I was absolutely surprised how they came and did a show to 
support her.” 
 
Many people are ready to provide contributions of their own to 
support community events which combine to make things work:  
“So it meant so much to us and made an effort everybody, absolutely 
110% effort to come and show their support and do what they can to help. 
Face painting and hedgehogs, everybody just did what they could to help” 
“this woman who lives around the corner, and she said I’ll pop in with 
some bracelets for you and she sat up the whole night before making 
extra ones because she said I’ve got about ten bracelets for you, I’ll bring 
them round and she got them round and it was over thirty. So it was just 
like, it was people making an effort to work for her and to make Ellie 
happier so she could then feel she’d helped.” 
 
Organising community events can really build confidence and give 
people a strong positive feeling about their connections with others: 
“I’ve always been a person who said oh, I can’t do that… doing that thing 
has really given me that confidence to know that I can actually go and do 
that and to know what I’m doing either organising, do that hard work, it’s 
really made me feel I’ve got a purpose in life”  
 
An event is not only about it’s main focus – it is also about the 
pleasure of developing and building relationships with others: “ it 
was a really, really nice atmosphere. And people were just happy. Jack 
and his friends were really happy” 
“It was like with my family as well…we never really talked together very 
much, if we see each other in the street we’d say hello and that, but since 
[organising this] was just amazing seeing us all together… it has brought 
my family closer as well.
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Music is my thing 
 

Well, there’s not much to it. Obviously I knew Erin was doing this 
event from seeing her at college. And I’d always wanted to help 
and there’s no many things I’m good at if I’m honest but 
obviously guitar and music that’s my thing, that’s always been 
my thing so what I actually did, Laura asked Erin is there 
anything Jack can do to help because he’s good at guitar.  
 
So I had to ask a few friends first because I’m not confident with 
my singing, so I asked a few friends to see if they could sing with 
me. And a couple were busy but one of my friends said he’d 
definitely be up for it and I’ve actually not been in touch with him 
for a while either so that’s been good to see him as well. So we 
had just organised a wee get together to see what we could do. I 
just wanted to help because I knew how much it means to have 
support and I know how much it meant to her.  
 
So we got together and we rehearsed a few songs and that. And 
then I just started messaging everyone I knew to say look, 
please come and please come to this event. It would mean so 
much to us if you can make it. Some people couldn’t make it and 
said they were sorry and you knew they meant it. And I just felt 
good knowing that people were there for you because I knew I 
was able to help, it made a difference to the event as well, it 
made a difference to the event so people could sit back and 
listen to the music.  
 
I had been in a band before, we used to practice together. I 
hadn’t had any gigs or that but I’d been used to practising with 
him which made it even better because we knew sort of the 
same songs after that practising together. Even we played songs 
at the event that we’ve never played before as well. We asked 
around about old classics, some songs we just looked them up 

and we started playing them. It did make a difference. And any 
time we played older songs like Johnny Cash or the Animals or 
something, Laura’s mum would just have a big smile on her face. 
And she’d just come over and looked at us like I can remember 
that song. 
 
It was quite funny getting down because we missed the bus and 
everything and it was chaos. We didn’t even have guitar cases 
for the guitars so carrying about guitars in our hands around the 
streets and coming down here on the bus.  
 
And it was just like a sort of good feeling that you could make a 
difference, you could help.  I loved playing in front of a crowd as 
well so it was building confidence with the guitar and stuff. It was 
just brilliant all around for every reason. It was just really good. 
 
The heart of it for me is really how much we made a difference 
for Marie Curie and how like we sort of like… if Erin’s granddad 
was watching we’ve made him proud I think. Because of what we 
did for him because we did do this event in his name, no other 
way about it. That’s what was the heart and soul of the event 
was and what brought people together and it’s why people 
gathered, I think, Erin’s family and my family came down. Again 
like, a loss is a sad thing but it does bring people together and 
made a difference for Marie Curie. 
 

 
What does this story show is important about 
building welcoming community? 
 
 

Taking part in community events can build confidence and 
inspire people to do more: “I definitely think that it give me a 
big boost of my confidence for playing as well….I’m not very 
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confident in my singing but when he started singing it sort of got 
me going, got me singing as well and for the first time I actually 
didn’t mind people hearing me sing…. I definitely want to go and 
do music events and maybe even sing at them and play guitar at 
them. Because that’s what I’ve always wanted to do since I was 
a kid. It’s one of the things I feel I’m good at. So going on to do 
music events and singing, stuff like that, even if it’s for charity to 
raise money that is great for me. I absolutely love my music and 
it will boost my confidence. I think that’s helped a lot” 
 
Being part of community events is personally rewarding: 
“Everybody had a very good time. That really affected me and 
Erin it really made us happy a sense of accomplishment. Erin 
has worked so hard on this, worked so, so hard. I think definitely 
a sense of accomplishment there for her how well it turned out.” 
 
“this place was full and it just made me so happy, it brightened 
up the day because it was so full. I never expected it to be that 
full, everybody had a smile on their face. Everybody was happy” 
 
People make their own different contribution: “Everybody 
was doing their own thing, everybody doing their sort of activity 
and everybody loved it I think even though it wasn’t a big huge 
outdoor event with rides and that, everybody still had a good 
time…. I think absolutely everybody did try their best, 110% tried 
their best, whether that’s coming down, and making stuff, doing 
that.  
 
Young people care about community, it is not a ‘thing of the 
past’: “I think it shows as well that you really can count on 
people sometimes, when you may think that there is no help or 
support there, people surprise you and come out with that help 
and support. It is really important, that means a lot to people” 
 

“What I liked about it was that the boys that came down, all of 
Jack’s friends gave of such a positive impression to people about 
teenagers... Because a lot of the time teenagers get portrayed as 
being, they’re not interested in doing anything, they just loll 
about, they’re lazy, can’t get out of bed. But the boys all came 
down, they all helped, helped tidy up at the end, carried boxes... 
I think that they felt they were helping and you could see it on 
their faces that they were happy about that.” 
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The Summer Programme 
 

A group of people from the local area got together and with the 
help from Kayle, we decided to put together a summer 
programme to entertain the kids while the summer holidays were 
running. We had something for three days out the five days 
overall. There were the craft sessions at Trinity church on a 
Monday. Wednesday there was a teddy’s bear picnic in the local 
park. Friday was a family walk to different areas of 
Cowdenbeath.  
 
A few weeks before the summer we had grouped together and 
spoke about the activity’s we were planning for the different 
sessions. Were we going to have a theme for each or keep the 
same theme for the whole week across the different sessions? 
We all had different ideas and brought them together to make a 
great programme for the kids and families. When Kayle hurt her 
back, we then took this on by ourselves, just calling her if we 
needed any help. We also had a lot of support form the council 
staff. Shirley came and helped on some sessions and Emma 
Fyfe helped arrange different visitors to the trinity church 
sessions.  
 
I mostly helped with the Teddies bear picnic. As I had just carried 
out my Book bug training I felt comfortable to offer that as a 
service to the people that came along. Although a couple of 
sessions were cancelled because of the torrential rain, we had a 
few families come along and join us. Some weeks were busier 
than others but we all got together to do the same thing. Meeting 
new people too. 
  
We also decided to do a community BBQ at the end of the 
summer and planning for this has been ongoing. We have pulled 
together people from the community to help. People have offered 

things like generators and bouncy castles and others have 
offered support on the day. We are having it a week on 
Saturday, we had planned to do it sooner but we though a lot of 
people are away over the summer and deciding on a date was 
becoming a nightmare. We have been very lucky in that we 
haven’t need to ask for any help from officials but have managed 
to kind of plan it all ourselves. I’m very much looking forward to it 
– even if it rains!  
 
I feel I now know more people and my confidence has grown a 
lot. I have young kids and to help them socialise and have more 
to do in the area has been a big thing for me. Though this have 
met some good friends and I like helping out and enjoy the work 
that we have been doing together and hopefully we can do more 
in the future.  
 
 

What does this story show is important about 
building welcoming community? 
 
People are able to make their own distinctive contribution to 
organising events that make up the overall programme 
 
Working with others in the community builds relationships 
and confidence, with the potential for future joint activity 
 
Positive experience of working together gave a group of 
residents the confidence to take the initiative and lead a 
significant part of the programme, even when the community 
builder was not available 
 
Other residents contributed resources and support to make 
the events happen 
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Getting Involved 
 

I had a bit of input at the start of the summer programme but I 
couldn’t get involved as much as I wanted to because of different 
issues. Though I have been working with Kayle and Mari from 
the council to set up another family night with help from 
Cowdenbeath Primary school where we want to hold it. We got 
some people who want to come along and I would like continue 
working with them to make sure we can get it up and running.  
 
Before when we had it running my boys loved it and it was really 
good at allowing us to slowly get to know people.  My boys have 
ADHD and Dyspraxia so this helped me a lot so they had 
something to do help me keep my sanity!  
 
My eldest Daughter, Georgia, became a volunteer and that 
brought her out her shell a wee bit too. I have gotten close to a 
few folk too which has helped me in a few different ways as well.  
 
I’m really looking forward to the BBQ; I think it will bring a load of 
folk together in the one place. I’ve defiantly been able to see 
more Community spirit in the last few months which I think is 
important not just for our generation but for my weans too.  
 
I’m involved in the Trust, which is a group that meets to discuss 
ideas around developing the local area. I have more confidence 
now to speak to council staff and be able to say my opinion to 
them.  I’m looking forward to being involved in different things in 
the future like the workshop that is coming up for the trust. Gives 
the local community a chance say what they want. And no be 
told what they want.  

 
 
 

 
 
What does this story show is important about 
building welcoming community? 
 
Organising community events like the family night can be a 
good way to get to know people and give a focus for getting 
together with others. 
 
Getting children involved also builds their relationships and 
confidence 
 
A greater feeling of community spirit can give people a 
feeling of confidence and purpose 
 
The confidence gained from organising things with fellow 
residents has a knock on effect in that people are better able 
to express their opinions to the council 
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We did it 
 
I love helping people and for me that has been the most 
important thing in doing this. I helped plan the summer 
programme and I know that the sessions have been a hit, though 
we haven’t really had the numbers that we would of hoped for, I 
think the weather had bit to play in that- it still went well and I 
have enjoyed the different stages of doing this.  
 
I have 3 kids and having something to do in the summer that was 
free and local was a big benefit to me as my family are low 
income earners.  
 
I met different people and enjoyed that too. I think that we were 
able to do things for ourselves and we decided what we wanted 
to do. The council we good at helping out with different things 
like visits from the Fire brigade and Police, the play rangers also 
came along too but we asked them to do it when we wanted. 
Which worked well.   
 
We have the BBQ which has been fun to organise. It been, for 
me, a learning thing where I’ve gotten to know a lot more folk in 
the area and made more friends. I’ve felt more confidant inn 
asking folk for things too. It nice to see how generous and nice 
people are even if before I thought they weren’t very nice people. 
Just shows that you never judge a book by its cover.  
 
I’ve done a lot of training things through Kayle too. I’ve helped 
share ideas for starting the family night and looking forward to it 
starting. I really think by doing all this, it’s helped me add to my 
skills and make me a lot more confident then I was and I really 
think it’s because of the work that I’ve done and the support of 
friends that have helped that. I’ve just started my driving lessons 
and hoping to be passed by Christmas. 

 
 
What does this story show is important about 
building welcoming community? 
 
 
The motivation for getting involved in the community is 
often linked to concerns to see opportunities for local 
children. 
 
Meeting other residents is rewarding in itself, but also tends 
to lead to further connections and greater awareness of what 
locals have to offer 
 
Residents who have developed confidence through working 
together are better able to negotiate appropriate 
involvement from agencies and the Council. 
 
New connections and confidence tend to lead to further 
connections in a ripple effect. 
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Key things highlighted across the stories about 
building welcoming communities 
 
A number of common things emerged in discussion of the stories, which 
highlight important aspects of what it takes to build welcoming communities 
 

 For many their motivation to get involved in the community is 
closely linked to their concerns around finding things for 
children to do to keep them interested and secure. Many 
residents explicitly linked their own individual efforts to connect with 
people locally with a vision of a community that had places and 
spaces for children to be engaged, happy and safe. In this way 
people can see the connections between building good relationships 
locally, finding things for children to do and children’s future 
relationships and wellbeing.  

 

 A lack of information and awareness of existing groups on the 
part of many new parents was a common theme in many of the 
stories. This led to a concern to publicise the groups and to 
residents trying in different ways to spread the word about them; from 
personal recommendations to producing a leaflet of all local groups. 

 

 Meeting people locally and sharing experience can reduce 
feelings of isolation and be a source of friendship and mutual 
support. Even when people are quite self sufficient, getting to know 
people locally can be rewarding for companionship, support and well-
being.  

 

 Meeting people often leads to further connections and 
opportunities as well as growing confidence and reaching out to 
others. For many residents, getting involved in one group quickly led 
to other new connections to groups and activities. For several people 
this included doing training and building their own skills and the 
growth of personal confidence. 

 

 Getting support from others makes an important difference to 
people locally and leads many to want to pass that experience 
on to others and find ways to help others to get involved. A 

common thread in stories was a move from isolation to appreciation 
of local support, to recognition that others needed the same. 

 

 The first step to get involved is often very hard. Making the 
initial personal connection, or being encouraged to come along 
or accompanied by someone are important. Often people felt 
anxious about going to a group or activity but were encouraged or 
able go with someone they know or be sure someone they knew 
would be at the group. This highlights an important aspect of 
community building efforts. In addition it was recognised that it often 
takes time to get involved, to get to know people and to make those 
connections. 

 

 Residents can and do organise events and groups for 
themselves and are able to draw on diverse contributions from the 
local community which they don’t always realise are there until they 
try. 

 

 The confidence gained from working together with other 
residents can lead to a different conversation with the council, 
and an ability to express local concerns and priorities. 

 

 Community activities and initiatives often have a practical focus 
(such as children’s activities or knitting together) but are equally 
important as a focus for meeting other people, reducing 
isolation, and companionship. 

 

 Groups that welcome everyone regardless of their 
circumstances make people feel comfortable and come back. It 
is important to recognise people’s individual contribution and 
particular set of skills and experiences. In a number of examples 
people felt welcome regardless of particular personal challenges and 
this was important for their motivation to stay involved. 
 

 ‘Community spirit’ is not just a thing of the past – many residents 
enjoyed the experience of others being willing to get involved and 
help out. 
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